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RECEIVE A NEW CALL FROM AN 
EXTERIOR ENVIRONMENT 



60 



DETERMINE A VDN ASSOCIATED WITH 
THE NEW CALL 
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RETRIEVE A SERVICE LEVEL TARGET 
VALUE ASSOCIATED WITH THE NEW CALL 
BASED ON THE VDN 
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DETERMINE A POSITION WITHIN A CALL QUEUE FOR 
THE NEW CALL BASED ON THE SERVICE LEVEL TARGET 
VALUE ASSOCIATED WITH THE NEW CALL AND TIME IN 

QUEUE VALUES FOR CALLS ALREADY IN THE QUEUE 



Fig. 4 



INITIATE ANALYSIS FOR A FIRST QUEUE 
POSITION WITHIN THE CALL QUEUE 
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DETERMINE A FIRST QUALITY VALUE CORRESPONDING TO 

THE CURRENT CALL WITHIN THE PRESENT QUEUE 
POSITION REMAINING IN THE PRESENT QUEUE POSITION 
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DETERMINE A SECOND QUALITY VALUE 
CORRESPONDING TO THE NEW CALL BEING PLACED 
WITHIN THE PRESENT QUEUE POSITION 
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COMPARE THE FIRST QUALITY VALUE TO THE SECOND 
QUALITY VALUE TO GENERATE A COMPARISON RESULT 



86 



IS COMPARISON 
RESULT FAVORABLE? 
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PLACE NEW CALL IN 
PRESENT QUEUE 
POSITION AND MOVE ALL 
OTHER CALLS BACK ONE 
QUEUE POSITION 



INITIATE ANALYSIS FOR A SUBSEQUENT QUEUE 
POSITION WITHIN THE CALL QUEUE 
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Fig. 5 



